Interruption Level

Notification
Responsibility

Begin Notification

Problem Owner

Notification List

Within 10 Minutes——»

Management
Notification
Severity Level 1

Command Center
Help Desk
Service Manager

DIS Help Desk

———Within15 Minutes of Outage —»

Up to One Hour

Customers
Customer Help Desks
DIS User Staff
Work Load Services

DIS Help Desk

———Within 30 Minutes of Outage —»|

CSD and TSD
System Managers

System Managers

———Within One Hour of Outage —»

Management
Notification
Severity Level 2

CSD and TSD
Assistant Directors
Disaster Recovery

Manager
Agency I/T Managers

CSD and TSD
Assistant Director

———Within Two Hours of Outage —»

One to Four Hours

DIS Deputy Director
Other DIS Assistant
Directors

DIS Deputy Director

———Within Two Hours of Outage —»

Agency Deputy
Directors

Management
Notification
Severity Level 3

DIS Deputy Director

After Four Hours of Outage—»,

DIS Director

Exceeds Four Hours

DIS Director

After Four Hours of Outage——»,

Agency Directors




